
Transition of Operating Bank Accounts to BB&T 
Frequently Asked Questions (FAQs) 
 
To assist you further with understanding the impact of this change, please refer to the following FAQs: 
 
When will the transition from Wells Fargo to BB&T take place? 
The scheduled date for this transition is March 11, 2014. At that time, all bank deposit accounts with 
Wells Fargo will be inactivated. Wake Forest’s bank accounts with BB&T will be activated on this date. 
 
Will this affect receipt of credit card payments? 
No, there will be no change to credit card payment processing (e.g. ticket sales). This change impacts 
operating bank accounts only. 
 
Will this affect the University’s Pcard program? 
No, there will be no change to the procurement card (Pcard) program.  
 
Will BB&T have a branch on campus? 
No, the BB&T Deacon Spirit branch located at 2815 Reynolda Road, just 2 miles from the main 
campus entrance, will serve the Wake Forest community. You can also bank online with BB&T, via 
mobile, or by calling 800-bankbbt. 
 
Are there BB&T ATMs on campus? 
Yes, there is one BB&T ATM and it located in Benson Center on the 3rd floor. 
 
Will the Wells Fargo campus branch in Benson Center remain open? 
Yes, the branch will remain open and faculty and staff will still be able to take advantage of discounts 
from the Wells Fargo at Work Program.  
 
Will the Wells Fargo ATM remain on campus? 
Yes, the full-service ATM located next to Subway in Davis Hall will remain. 
 
Where should I make deposits?  
Deposits (checks and cash) should be taken to the University Cashier’s Office located in Reynolda 
Hall Room 107. Faculty, staff, and students with the responsibility for transporting deposits should 
take special precautions to ensure their safety and minimize the risk of potential theft. Any person 
with these responsibilities is required to attend the Workplace Safety While Transporting Deposits 
class, offered by University Police through the Professional Development Center (PDC) on January 
29, 2014 from 2:00-3:00 p.m. or February 3, 2014 from 11:00-12:00 p.m. Registration for this class is 
now open at http://pdc.wfu.edu/events/p1856D0TG3t/. For designated business units with a high 
volume of deposit activity, the University will utilize an armored car service to pick up deposits at 
specified locations. 
 
How do I make a deposit? 
All deposits must be accompanied by a completed Deposit form. This form named “Check-Cash 
Deposit Form” can be found at http://finance.wfu.edu/forms.  
 
Will the “Deposit Form” that I bring to the cashier’s window change? 
If your Deposit Form needs to be changed, you will be contacted by Student Financial Services, 
otherwise, please continue to use the same form to make your departmental deposit. 
 
  



If I am a depositor, will I get new deposit bags, stamps, deposit slips, etc.? 
There will be a campus change out day on or near March 10, 2014, one day before accounts are 
activated. BB&T will be on campus that day assisting with the distribution of banking supplies. All 
Wells Fargo supplies must be returned. Location, hours, and confirmation of the date will be 
communicated in February 2014.  
 
How timely do I need to make my deposits?  
The same policy exists. University policy states that all funds need to be deposited within 24 hours of 
receipt. Deposits should be taken to the University Cashier’s Office located in Reynolda Hall Room 
107 within 24 hours of receipt. If your business unit has been designated for Loomis armored car 
pickup, deposits must be made in accordance with an agreed upon service schedule. 
 
How does this impact my direct deposit for payroll, student refunds, and/or reimbursements? 
This change has no impact on your direct deposits. 
 
Will external depositors be notified of the change in bank accounts? 
Yes, Financial & Accounting Services is notifying all depositors of the change. 
 
Does this impact my online payment of tuition and fees? 
No, there is no impact to your online payment(s). 
 
If I’m a student organization treasurer and I’m graduating, what do I do with the stamp and 
bank bag? 
The student organization Treasurer is responsible for transitioning all supplies to their successor. 
 
If I paid my tuition via wire in the past, how will this change affect my payment in the future? 
The old wire information will be invalid after March 11, 2014. You will need to call Student Financial 
Services at (336) 758-5234 for further information or email them at sfs@wfu.edu. Please dispose of 
the old wire information on or before March 11, 2014. 
 
If I’m an international student paying my tuition and fees via peerTransfer, will the new 
banking relationship affect my payment? 
No, there will be no impact.  
 
Does this impact my personal banking relationship?  
No, the financial institution that you choose to bank with is a personal choice. However, benefits of 
banking with BB&T or Wells Fargo are located on the Human Resources website at 
http://hr.wfu.edu/benefits/financial-security/banking.  
 
If I can’t come to the window within 24 hours of receipt, can I send cash and coins via campus 
mail? 
No, sending cash or coins via campus mail is a violation of Wake Forest University policy. 
 
If my departmental deposit only includes checks, can I send that in campus mail directly to the 
cashier? 
Yes, but the checks must be restrictively endorsed. The 24 hour deposit policy is still in effect. 
 
If my departmental deposit only includes credit card transactions, can I email them? 
Yes, please email to CASHWFU@wfu.edu however the 24 hour policy of deposit is still in effect. 


